BLO^f DIAGRAM OF AN EIASERVER 



|£SI 



36 



322 



MONITOR 
/SCREEN 



INPUT 
DEVICE 



PRINTER 



m 326 



Si 



320 

1/ 



CPU 



302 



/ 



MEMORY (RAM/ 
ROM) 



304 

V 



I/O INTERFACE 



306 



COMMUNICATION 
DEVICE 



308 



310 



EHI SOFTWARE 
PROGRAM 



/ 



DATABASE/ 
STORAGE 



FIG. 3 



402 



URANCE COMPANY ACCESS 
THE EHI WEB SITE 



404 



INSURANCE COMPANY PLACES AN 
ORDER FOR RECORDS/DOCUMENTS 



406 



INSURANCE COMPANY SELECTS 
SHIPPING LOCATION 



408 



INSURANCE COMPANY SELECTS 
FACILITY WHERE THE RECORDS/ 
DOCUMENTS ARE LOCATED 



410 



INSURANCE COMPANY SELECTS TYPE OF 
RECORDS/DOCUMENTS 



412 



INSURANCE COMPANY SELECTS DATES 
OF SERVICE FOR THE ORDER 



414 



416 



INSURANCE COMPANY OBTAINS A 
COVER LETTER FOR THE ORDER 



INSURANCE 
COMPANY 
OBTAINS 
AUTHROIZATION 
LETTER FROM 
PATIENT 



418 



INSURANCE COMPANY SUBMITS 
EXECUTED COVER LETTER AND 
AUTHORIZATION TO EHI PROCESSING 
CENTER 



420 




EHI PROCESSING CENTER PROCESSES 
ORDER 



FIG. 4 



J http://betdweb.ehedlth.coin/ordet-step1.dsp - Microsoft Internet Explorer provided by Pitlsbuiy Madison & Sutro LLP 



PBBSEI»8i%g!- Mili^iM fl»li— 11^1 



Am ■■: m 



iiHSr 
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This ts the first of five steps needed to place an order for records / documents. 

Please 1 out die infonnation form to the left and press "Proceed 1 to move on to 
step two. Blue fields are required to process your order. 

If this is not what you wanted to do, press 'Cancel' to return to the Main Menu. 
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You currently have no facility requests associated rath this 
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Select all facilities before proceeding to Step 4. 



MeMns House of Fish 

208 Main Sinet 
\»cas^I^21 




Press 'All E to nii ihisJacUiif mjMsi to pw orkr. Ik will h taken 
bucktcib topf)wscm& 





2i j^ttanelioM H it 11.1 


PR 




pDodtW«T-16013ai 


i^lrta-llcrostftOutlook' * 







539 



FIG. 5F 



600 



BAR CODE 



604 



RELEASE AUTHORIZATION COVER SHEET 



606 



ORDER # OOOxxx - JOHN DOE 



*fet! 
S«3 



THIS COVER SHEET HAS BEEN SENT IN RESPONSE TO AN ORDER 
MADE TO OUR EHI SERVERS AT WWW.EHEALTH.COM. 

THIS COVER SHEET SHOULD BE PLACED IN FRONT OF ANY 
AUTHORIZATION MATERIAL YOU HAVE. FAX ALL PAGES TO THE EHI 
PROCESSING CENTER AT (XXX) XXX-XXXX. 



YOU MAY ALSO MAIL THIS INFORMATION TO THE EHI PROCESSING 
CENTER, BUT THIS WILL INCREASE THE PROCESSING TIME. 
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